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MMOJIOKEHHUE
OB YCTAHOBJIEHUU TAPAHTUMHBIX CPOKOB 1 CPOKOB CJIYKbbI
TP OKABAHUU CTOMATOJOT'HYECKHUX YCIYT

1. O0mue moJ10KeHus

1.1. Hacrosmiee IlonokeHue O rapaHTUsSX IIPU OKA3aHUU CTOMATOJIOIMYECKUX YCIYr B
[ocymapcTBEHHOM OIOJKETHOM YUPEKICHUH 3/paBooXpaHeHHs Mockobckoit obmactu «OpexoBo-
3yeBckoif paiforHO# cromaronorndeckoi nomukmankey (gatee I'bY3 MO «O3PCII») paspaborano
BO wMcnojHenwe TpeboBammii ['paxaanckoro komekca Poccuiickoit ®enepanum, 3akona P® ot
07.02.1992r. Ne 2300-1 «O sammre mnpas morpebureneii», llocranoBnenus Ilpasutenscrsa P® or
11.05.2023r. Ne 736 «O0 ytBepxkaeHuu IIpaBumil nmpenocTaBiIeHuss MEIUIMHCKAMUA OpraHU3alMsIMU
IUTATHBIX MEAUIIMHCKHUX YCIYI».

1.2. Hacrosmee IlomoxeHue onpeeisseT CPOKM rapaHTHH M CPOKU CIIyKOBI Ha pe3yibTaT
OKa3aHMs CTOMATOJIOTUYECKHUX YCIIYT.

1.3. TapanTuiiHple CPOKU ¥ CPOKHM CIIYXKOBI PaCIpOCTPAHSIOTCS TOJNBKO Ha YCIyrH (paboTsl),
IPH  KOTOPBIX HMEETCSl OBCIICCTBICHHBIA pe3ylnbTar, T.€. IPUMEHUM K OPTOICIHYCCKAM U
OPTOJIOHTHYECKAM KOHCTPYKIMSM, yCTaHaBIMBaeMbIM llarmeHtam U1 BOCCTAHOBJIEHHS 3yOHOIO
pAja, a TaKke K HAJOXKEHHBIM pECTaBpalldsM, IUIOMOaM, YCTaHOBJICHHBIM BKJIAJKaM IIpH
BOCCTAHOBJICHIH aHATOMHYECKOH (opMBbI 3y00B.

1.4. TapanTuiinbie 00s3aTeNbCTBA HA BCE OKA3aHHBIE MEJUIIMHCKHME YCIYTH (BBIIOIHEHHbIC
paboTB) MOTYT yTpauumBaThesl IpW HapymeHuu llaruenTtoM ycnosuii Hactosiiero Ilomoxernus u
BpayeOHBIX PEKOMEHIALUH.

1.5. TBY3 MO «O3PCII» rapantupyer 0€30IaCHOCTh OKa3aHUA MEAMIMHCKUX YCIyT 3a CYeT
CTPOroro COOJIIOACHUSI BCEX ATANOB JIE3MHMEKIMU U CTEPHIM3ALUA MEAULUUHCKAX WHCTPYMCHTOB U
MEIUIMHCKOr0 00OpY/IOBAHUS, HCIOJIB30BAHUS pa3pElICHHBIX K NPUMEHEHHIO Ha TEPPUTOPUHU
Poccuiickoit denepanuy TEXHOJOTUH W MATEPUAJIOB, HE YTPATUBIIUX CPOKOB I'OJHOCTH HA MOMEHT
OKa3aHUSA MEIUIMHCKUX yeiryr. OkaszaHue BHUJOB MEIUIIMHCKUX YCIYI B COOTBETCTBUM C JIMIIEH3UEH
Ha OCYIIECTBICHUE MCIUIIHCKON JEATCIBHOCTH, IPOBEICHUE JICUCHUS CIIEIMATUCTAMH, HMCIOIIIMU
[IPaBO Ha OCYIICCTBIICHIE JAHHOIO BU/Ia MEIUIIMHCKOH JIEATENEHOCTH, OKa3aHus MEAMIUHCKUX YCIIyT
B COOTBETCTBHH C IOPS/IKAMH OKAa3aHWs M CTaHJapTaMH MEIMIMHCKOW IIOMOIIM M Ha OCHOBC
KIIMHUYIECKUX PEKOMEHIAIIHH.

1.6. B coorserctBum co cr. 10 ®3 «O 3ammre npas norpedureneit» ['bY3 MO «O3PCII»
JIOBOJMT 110 cBejenus [lanuentoB MHGOPMAIMIO O CPOKAX CIYXKObI M IapaHTHHHBIX CPOKAX IIyTEM
pasmenienust Hacrosiiero Ilojoxenus Ha HHGOPMAIMOHHOM cTeHje B nomemenuun I'BY3 MO
«O3PCII» u Ha caiite B cetn «uTeprer» ( https://Idstom.jimdofree.com/).

2. OcHOBHBIEC TEPMHHBI H OIIpe/IeICHUA

Besonacunocrs yeayrn (paborel) - 0e30macHOCTb yCayrd (pa®oTel) IS JKU3HHU, 310POBbS
[TarenTa u OKPYIKAIOIIEH CPeJIbl P OOBIYHBIX YCIOBUSIX €€ UCHOJIb30BaHMs, a TaKxkKe 0e3011aCHOCTh
nporecca OKa3aHus YCIyrd (BBIIOJMHEHUs paborsl). TpeboBanus K O€30IIaCHOCTH yCTAHOBJIEHBI
HOpSi/IKAMYA ~ OKa3aHWsS COOTBETCTBYIOIIEI'O BHJA MEAMIIMHCKOM  ITOMONIM, YTBEPKACHHBIMH
MUHHUCTEPCTBOM 3JipaBooxpaHenus PO.



TapaHTHAHBIA cpPOK - TIEPUOA CO IHA HPUHATHA IlanmenTom pesysibrara OKasaHUs
MEJIAIIMHCKOM yCIyrd (BBIIONHEHHOM paboThl), B TEYEHHE KOTOPOIrO B Cilydac OOHApYKCHHA
HeIOoCTaTKa B OKA3aHHBIX MEIUIUHCKUX yCIyrax (BBIIOIHEHHOH paboTe), IlanuenT Bipase 1o cCBOeMy
BEIOOPY TOTPeOOBATE:

- 5€3B03ME3/[HOTO YCTPAHEHHs HE/JOCTATKOB OKa3aHHON ycIIyry (BBITOIHEHHOH paboThL);

- COOTBETCTBYIOLIEr0 YMCHBITEHHUS IEHbI OKA3aHHOMN YCITyTH (BBITIOJIHEHHOH paboThI);

- Ge3BO3ME3THOr0 W3TOTOBJNCHHS JPYrol Bemm (CTOMATOJOrMYecKkoil paboTel) U3
OJTHOPOIHOTO (AHAJIOTMYHOr0) MaTepuaia TaKOro K€ KadecTBAa MM IOBTOPHOIO OKasaHHA yCIyrH
(BomonHenus pabotsr). [Ipu sTom ITanment o0s3aH BO3BPATUThL PAHEE NCPEIAHHYIO EMY I'bY3 MO
«O3PCII» Bemip;

- BO3MEIICHHUS IIOHECEHHBIX UM PAcXO0B 10 YCTPAHEHHIO HEIOCTATKOB OKA3aHHOH YCIyIrH
(BBIIIOJIHEHHOH pabOThI) CBOMMHM CUJIAMU MUIIM TPETHUMU JIALAMH.

Hcnomnnrens - memununckas oprammsaiwst (I'bY3 MO «O3PCII»), mpepocrasisronas
IUTaTHBIC METUIMHCKUE yeayru [lanuentam.

IManuenr (morpeduTenn) - (QU3MIECKOE JHUIO, UMEIONEC HAMEPEHHE IOIY4IHUTh, JIHOO
MOJIy4aromee IUIaTHbIe MEJUIUHCKAE YCIyrn B KUIMHHKE JTHYHO B COOTBETCTBHM C JOTOBOPOM O
[PEJIOCTABIICHUH IJIATHBIX MEIUIIMHCKUX YCIIYT.

Cpok cayxk0bl — 1epuoji, B Tedyenue kotoporo HMemosmmrens o0sA3yercs obecneuuBarh
IManueHTy BO3MOXKHOCTH HCIIOJIB30BAHMS pe3yybrata ycIyrn (paOoThI) IO HA3HAYEHHIO U HECTH
OTBETCTBEHHOCTL 33 CYIIECTBEHHBIC HEJIOCTATKH, BO3HUKIIME 110 ee BHHe. Cpok cIyXObI
OIIpeae/SIETCS. TIEPHOIOM BPEMEHH, B TEUCHHE KOTOPOTO pe3yibTaT ycIyrw (paboThl) HMPUIOAEH K
UCIIOJIB30BAHUIO, M MCUMCIISIETCS CO JIHSI NpHHSTHS [lanuenToM pesynbrara OKa3aHUs MEIUIIMHCKON
yCIIyTH (BBIIOJHEHHON pabOThI).

3. Cpoxu ciay:k0bI H rapaHTUHHbIE CPOKH CTOMATOJIOTHYECKHX padoT

3.1. BI'bY3 MO «O3PCII» » ycraHaBJMBAKTCH CJEIYIOIHUE I'AapaHTHIHBIE CPOKH M CPOKH
CIIYKOBI

HanmenoBanue padoThl ] CpoK rapaHThu \ CpoK CITyKOBI

ITnom0a u3 neMeHTa CTOMaTOJI0OIMYECKOro

I xmace mo bisky 6 MecsIEeB 12 mecsuen
I xace o biaky 6 MecsiIeB 12 mecsitien
111, IV xnacc no biaky 3 mecsia 6 MecslEB
V kinacc o biaky 3 Mmecsra 6 Mecs1EeB
ITnomba u3 KOMIIO3MTa | 9 MecsIeB 12 MmecsimieB

XMMHYECKOI'O  OTBEPIKICHUS
(J1r00ast TOBEPXHOCTH)

ITmom0Oa 3 KoMmosura | 9 mecsues 12 mecs1eB
CBETOBOTO OTBEPIK/ICHUS

(J1r06ast TOBEPXHOCTH )

Bunuper 9 Mmecs1ies 12 mecsies

ITiracTmMaccoBbIe IPOTE3BI

YacTruarie CHLEMHBIE | 6 MeCAIEB 24 Mmecgna
IJIACTUHOYHBIE TTPOTE3bI
[Tonusre ChEMHEBIE | 6 MECSIIEB 24 Mmecsma

IJTACTUHOYHBIC ITPOTE3BI

MOCTOBHHHBIG ITPOTE3bI

U3 METAJUIOKEPaMUKH U JTUTHIE | 12 Mecsien 24 mecsitia
METATAYECKUE




brorespHOE IpOTE3UPOBAHUE | 12 mecsen 1 24 mecsna
Koponku:

U3 IJJACTMACCHI 6 MecsIEB 12 mecseB
U3 METAJIOKEPAMUKHU 12 mecs1eB 24 mecana
Bxanku 12 mecsueB 24 mecsna
[Ipore3upoBanue Ha | 12 mMecsnes 24 mecana
HUMILIAHTATax

3.2. VkazaHHble B IyHKTe 3.1. CpOKM JEHCTBHUTENBHBI HpH HpoxoxaeHuu Ilanmentom
NPOPUIAKTHIECKAX ~MEIUIMHCKMX OCMOTPOB, KOTOpbIE HEOOXOJMMBI Ui HAONIOJCHUS 32
YCTaHOBICHHBIMU MMILIAHTATAMH, OPTOIEIHYECKUMH KOHCTPYKIIUSIMHU, PECTABPAlMsIMH, INIOMOaMH U
T.J. ¥ IPOBEJICHUS TPOPIIIAKTHICCKUX METUIIMHCKIX MEPOIIPUSATUH.

[IpodrrakTuyeckne MEIUITMHCKAE OCMOTPBI HEOOXO0JUMO MPOXOIUTH He MeHee | pa3a B 6
MECSIIEeB, COIJIACHO PEKOMEHIAIUIM, yka3zaHHbIM B 1. 9 Ilopsiaka okazaHusl MEIMIIMHCKON ITOMOIIN
B3pOCJIOMY  HACEJICHHUIO IIPH  CTOMATOJIOTHYECKHX 3alosieBaHusIX (Ipuka3 MuHHCTEpCTBA
3npaBooxpanenuss P® Ne 786m ot 31.07.2020 roma «OO6 yrBepxaenuu [lopsaka oxazaHus
METUITUHCKOM ITOMOIIH B3POCIIOMY HACEIEHUIO IPU CTOMATOIOIMYECKUX 3a00JIEBAHUSIX ).

3.3. YkazanHble B IyHKTE 3.1. CPOKM JECHUCTBUTEIBHBI TOJIBKO IIPU IIOJHOM BBINOJIHCHUM
IUIaHA JIEYEHHs COIJJACHO 3aKJII0YeHHOMY llanmeHToM AO0roBOpYy OKa3zaHWs IUIATHBIX MEIMIMHCKHUX
yeiyr ¢ I'bBY3 MO «O3PCIIy .

YacTrdHoe BBITOJHCHAC MEIUIMHCKAX YCIIYT, BKIIOYCHHBIX B IUIAH JIEYCHHs, COIJIACHO
JIOTOBOPY OKa3aHWsl ILIATHBIX MEUIIMHCKHUX YCIyT, 3akmodeHHoro Ilanuentom ¢ Mcenonnutenem, B
JIPYTO¥ METUITMHCKOW Opra"u3anuu (€ciu mo100H0e YaCTHYHOE BBITOJHEHUE MEIUIIMHCKUX YCIIYT HE
ObUTO cornacoBaHo ¢ McmomauTenem), He SBISETCS OCHOBAHUEM JUISL IIPEIOCTABICHHS TapaHTUHHBIX
obs3arenbeTB co croponsl ' BY3 MO «O3PCIIy» . B pacemoTpenuun TakoBsix obpamiennii [lamumenty
OyJzieT oTKazaHo.

3.4. Ha OompmmHCTBO cTOoMarosnorudeckux yciyr (pador) B I'BY3 MO «O3PCII»
YCTAQHOBJICHBI CPETHUE TAPAHTUWHBIE CPOKH U CPOKHU CITYKOBL.

B kaXI0M KOHKPETHOM Cllydae TapaHTHHHBIC CPOKM M CPOKH CIIY)KOBI MOTYT OBITH
YMEHBIIEHBI WM YBEJIUYEHBI, 4TO (UKCHpyeTcs MEIMIIMHCKHIM pPaOOTHUKOM B MEIUIMHCKON
JIOKYMEHTALMU U JIOBOJIUTCS JIO CBejienus [lanuenTa B MUICBMEHHOM BH/IC.

KonkpeTHble rapaHTUHHBIE CPOKM M CPOKH CIy>KOBbl Ha OKa3aHHBIC YCIYTH (BBIIOJHEHHBIC
paborel) mng kaxnporo Ilarmuentra ycTaHaBIMBArOTCS JIEYallMM BPadyoM B 3aBUCHMOCTH  OT
KJIMHUYECKONH CUTyallMM B TOJIOCTH PTa, HAJIUYUS WM OTCYTCTBHS COIYTCTBYIOMIMX 3a00JIeBAHUH,
KOTOPBIC HAIPSMYIO UM KOCBEHHO HPUBOIAT K M3MEHEHHUIO B 3y0aX WM OKPYKAIONMX HMX TKAHIX
(TapoJIOHTUT, MApOJOHTO3, HOBBIIIEHHOE CTHpaHHE 3y0OB, OpyKCH3M, Mapa@yHKIWs >KeBaTeIbHLIX
MBI, 3HAYUTEIIbHBIE HAPYIIEHUS IPUKYca, 00JIe3HN 0OMEHa BEIECTB, SHIOKPUHHEIE 3a00JIeBaHU U
T.J), IIOJHOTHI BBIIOTHEHHs [lalueHToM InTaHa JiedeHus, PeKOMEHIOBAHHOIO BPAYoM, COOIIONCHMUS
[larreHTOM yCIIOBHH IIPEAOCTABICHHS FapaHTHH.

I"apanTUHHBIA CPOK U CPOK CILy’KOBI HA CTOMATOJIOTMYCCKHE YCIYTH (PabOThI), BHIIOHEHHBIE
[0 HACTOAHMIO M >Kelnanuio Ilammenrta (B TOM yHciIe B CIIydasX COKPAIICHUS/YBEIHYEHUS CPOKOB
JICYCHM 110 HACTOSHUIO M JKeIaHMIo llanuenTa) mpu OTCYTCTBUM YETKUX MEIUIMHCKUX II0Ka3aHui He
yCTaHABJIMBAIOTCS.

3.5. OcoGennocTH ONpe/Ie/IeHHSI KOHKPETHBIX CPOKOB
3.5.1. TepaneBTHYECKAS CTOMATOJIOTHS

Kimmangeckass oOIEHKA COCTOSHHMSI INIOMOBI IPOBOJHMTCS Ha OCHOBAHMHU  CIIEIYIONIUX
KPUTEPUEB:



- [[BET IUIOMOBI COOTBETCTBYET IIBETY dMaH 3yOa (1a/HeT)

- IpUJIEraHue Kpaes IIIoMOb! K TKaHsM 3y0a (ITIOTHOE/MMEIOTCA 3a30Pbl)

- pelUIMBHBIA Kapuec o1 IIoM00# (1a/HeT)

- COOTBETCTBHE (hOPMBI IIIOMOBI aHaTOMHIYecKoi popme 3yba (1a/Her)

- OKKJIFO3MOHHBIE KOHTAKTHI B 00JIACTH 3aIIOMOMPOBAHHOTO 3y0a (COOTBETCTBYIOT HOPME/HAPYILICHEL).

V3MeHeHe JaHHBIX KPUTEPHEB OTHOCHTCS K KaTErOpMM HECYIICCTBCHHBIX HEI0CTATKOB,
KoTOpBIe 6e3803Me3Ho yerpansiores I'BY3 MO «O3PCIDy» B TeueHue ASHCTBYIOMETO rapaHTHIHOTO
CpOKa, YCTAHOBJIEHHOT'O JUIsl JJAHHOTO BHJIA IJIOMObY/ peCTaBpaly.

K kareropuu CyIecTBEeHHBIX HEOCTATKOB OTHOCATCS CIIEIYIOIIHE:
- BBINIAJICHHE ITOMOBI/pecTaBpaluu
- ITOJIBUXKHOCTH IIOMOBI/pecTaBpauu
- OTJIOM 4aCTH KOPOHKH 3y0a.

Bce CYHICCTBCHHBIC HCAOCTATKH YCTPAHAIOTCHA HcnonnureiieM B TCUCHHUE YCTaHOBJICHHOI'O
AU JaHHOI'O BHJa HHOM6I>I/p€CTaBpaHI/II/I CpoOKa CJ'Iy>K6I>I, ecnu [lamment JOKaXXCT, 4TO HCAOCTATKH
BO3HHUKIIM O IIPUHATHUSA UM pE3yJibTaTa yCIyI'u (pa6OTLI) WK 110 IpUYXHAM, BOSHUKIIAM OO0 3TOI'O
MOMCHTA.

Vceranosnennsle B 1. 3.1. CpPOKH pEKOMECHJOBAHbI JJId INTalIUCHTOB C €IMHAYHBIM KapHueCOM U
MHOXXECTBCHHBIM CTa6I/IHI/I3I/IpOBaHHBIM IMOpaXEHUEM UM IIpU MEIUICHHO TCEKYIIEM IIpolecce
Kapuo3HOI'0 IIOpaAXEHUS.

Ilpy BBICOKOW WHTECHCHBHOCTH KapHO3HOTO IIpolecca (MCYHCISAETCS CyMMOH 3y0oB
NOPAKEHHBIX KapHecOM + 3aluIoMOMPOBAHHBIX + YJaJCHHBIX 3yOOB) — npumensiercs unaeke KITY
(xapuectiiombaty1aaeHo): ‘

Bospacr [lanuenra

KIIY, npn xoropoM cpokm
camxkaiores Ha 30%

KIIY, npn xoropom cpoku
cumxarores Ha 50%

7-10 net 6-8 <8
11-14 ner 5-8 <8
15-18 ner 7-9 <9
18 net u crapiie 13-18 <18

IIpn BEymOBIETBOPUTENILHON TMTHEHE HOJOCTH PTa CPOKH CHuKaroTcs Ha 70%, COIrNIacHo
Wunexcy 3yoHOTO HANIETA.

Ecim B TeueHwe rapaHTHHHOIO Cpoka IOCNE JIeUeHHs IIIyOokoro kapuweca y Ilammenta
BO3HMKAIOT OOJIEBBIC OLIYIIEHUS B 3y0€ U JMArHOCTUPYETCS XPOHHUUCCKUH IIYJILIUT, TO JajbHeHIee
OHJIOJIOHTUYECKOE JIeUeHUe 3yOa mpoBoauTCs 3a cueT llanuenTa.

['apanTus He pacrpocTpaHseTcs Ha IUIOMOBI/PECTaBpalldyl [pU Pa3pyIleHUHd KOPOHKOBOM
vyacti 3yOa Oosee, 4eM Ha 50% (0T oObeMa KOPOHKOBOW YacTH), TaKk KaK B TaKUX CIydasx
PEKOMEHI0BAHO IIPOTE3UPOBAHME 3y0a BKIAIKON H/MITM UCKYCCTBEHHOU KOPOHKOIA.

[apanTuiinpii cpox Ha BOCCTAHOBJICHUE IJIOMOMPOBOYHBIM MATEPHAIIOM CKOJIOB PEKYIIHMX
KpaeB MCpEeHUX 3yOOB IIpM HaNM4YMU y IAIlMEeHTa IOBBINICHHON CTHpaeMocTd 3y0oB, OpyKcH3Ma,
3HAYUTENIBHBIX HAPYMICHUAX NpUKyca (IpAMOH IIPHKyC, TITIyOOKHME TpaBMaTWYECKHM IIPUKYC,
OTKPBITHIN IPUKYC, OOKOBBIE AE(PEKTHI 3yOHBIX PS/IOB U T.JI.) YCTAHABIUBACT JICUAIUii Bpad.

B cBs3u ¢ TeM, 4TO yCTAaHOBJIEHHAsd BKJIAJKa HE IPENOTBpAINAcT IOABJICHHE KapHeca Ha
MIOBEPXHOCTSX 3y0a, HEe HMOKPBITHIX BKIAIKOU, Pa3BUTHE TAKOIO Kapueca He SBISETCS TapaHTHHHBIM
CIIlydaeM.



3.5.2. Oproneau4veckasi cTOMaTOJOI s

['apaHTHUHHBIA CPOK W CPOKM CIYKOBI Ha OPTONENMYICCKHE yCIyrd (paboThl) HAIHHACT
JIeCTBOBATH ¢ MOMEHTA YCTAHOBKY IIOCTOSHHBIX KOHCTPYKITMH Bo pry [larmenra.

K mocrossHHEIM OPTONECAUYECKUM KOHCTPYKIHAM OTHOCATCA:

- METAJUIOKCpPAMHUYECKUE U ICIIHHOIHUTHIC KOpOHKH, B T.4. KOMOMHAITUU DTUX KOPOHOK, a TaK¥Xe
MOCTOBUIHBIC KOHCTPYKIIMHA, BUHUPBI, BKIIAJKH,

- 6e3 METALIOBBIE KOPOHKH (IIPECCOBAHHAs KEPAMUKA, KOMIIO3UTHbIE KOPOHKH);

- ChEMHBIE KOHCTPYKIIMH: IIOJIHBIC K YaCTUIHBIC CHCMHBIC KOHCTPYKIHH, OroreaLHbBIC poTE3BI C
3aMKaMH, KJJaMMEpaMHU.

HecymecTBeHHBIE HEOCTATKH, KOTOphIe 6e3Bo3me3Ho yerpanstores B I'BY3 MO «O3PCIIy
B TE€YCHUE rapaHTHIHOTO CpOKa:

- IIPpA HU3TOTOBJICHUU KOPOHOK M BHHUPOB! HE3HAYUTEIbHBIN }:le(beKT, mepoxoBaToCTU, YCTPAHUMBIC
0e3 3aMeHBI KepaMI/ILICCKOI‘/lI peCTaBpallvuy; HAPYIMICHUEC KPACBOT'0 IIPUIICTAHU S,

- OTOJICHHE MIEHKH 3y0a, TOKPBITOTO UCKYCCTBEHHOM KOPOHKOMH;
- OTJIOM KJIamMmepa.

CymiecTBeHHBIC HEJOCTATKH, KOTOpEIe Oe3Bo3Me3iHo yeTpaHstores B ['BY3 MO «O3PCII» B
TEYEHUE CpoKa CIyKObl, ecnu [lanMeHT JOKakeT, 4TO HEJAOCTAaTKU BO3ZHUKIM [0 IPUHATHS UM
pe3yibpTara paboThI MU 10 MPHYUHAM, BOSHUKIIUM JI0 5TOT0 MOMEHTA:

- NP M3TOTOBJICHMHM KEPAMHUYECKUX pEeCTaBpaluil: BBINAJCHAE W TOJBHXKHOCTB, CKOJ YacTH
KepaMHUUEeCKOU pecTaBpaluy;

- HapymEHUE IEJIOCTHOCTH KOPOHKM MOCTOBHJIHOTO MpPOTE3a, B TOM YHCIE OTKOJ OOJUIIOBKH,
TpeOyIomel 3aMeHB! pecTaBpaIlii;

- HEIIJIOTHOE MIPUJICTaHue KOPOHKH K YCTYITY WM IIeHKe 3y0a;
- IEPEJIOM CHEMHBIX IIPOTE30B;
- pacIieMEHTHPOBKA HECHEMHBIX KOHCTPYKIIHHM.

Jlo MomenTa cla4d OpTOIEAUYEcKOd KOHCTpyKuuu, [lamueHt BmnpaBe TpeOGOBaTh
HEePEeACIKU/KOPPEKIIUU PabOTHI IO IIPHYHHAM:

- BBIIOJIHEHHAsA PaboTa HE COOTBETCTBYET ICTCTHYCCKHUM TpeOoBaHusM (IBET, pasMep Wik (Gopma
3y0a);
- BLIIOJHEHHAs paboTa HE COOTBETCTBYET KOHCTPYKIIMHM, OIPEACIICHHON B IUIAHE JICYEHUS

(mpoTe3upoBaHus).

[Ipn HEyNOBIETBOPUTENLHON THUTMEHE IIOJOCTH PTa Ha BCE BHJIBI MPOTE3UPOBAHUS CPOKU
camkarorest Ha 50%, cornacHo MHiekey 3yOHOro Haéra.

Ilpy mpore3supoBaHMH Ha UMIUIAHTATaX CPOKM TapaHTHM W CIIYXKOBI ONPENENIIOTC B
COOTBETCTBUH ¢ KOHCTPYKIIMEH IpoTe3a.

FapaI{THﬁI{ble CPOKHN U CpPOKH CIIy>K6BI HE pacIIpoCTPaHArOTCA Ha pacXOJHbIC 3JIEMCHTHI
OpTONCANICCKUX KOI—IC’FPYKHHﬁ, IPOTE30B, IOABCPTaIOIIUXCS €CTECTBECHHOMY H3HOCY B IIpoIlecce
HUCIIOJIb30BaHMs, HaIIpUMEP, Ha MAaTPUObl 3aMKOBBIX H IIAPOBHUIHBIX erHJ‘IeHI/If/II, JIOKaTOpOB,
HEIIOCPEACTBECHHO IIaPOBBIC KPEMJICHUS M JIOKATOPHI U T. II.

3.5.3. OprogoHTHYECKAS] CTOMATOJIOIHS

['apaHTUHHBIA CPOK M CPOKH CIYXKOBI Ha OPTOJOHTHYECKHE YCIyrH (paboThl) HAUMHAIOT
JICHCTBOBATH C MOMEHTA YCTAaHOBKM OPTOJOTHYCCKHX araparos Bo pry IlanuenTa.

B cBsa3u ¢ TeM, 4TO pa3BUTHE 3yOOUENIOCTHON CHCTEMbI 3aBUCHT OT MHOIMX (DaKTOpPOB
(6bnosnormueckue, pusnonoruyeckue, conuansupie) ku [BY3 MO «O3PCII» , HE Bpay-opTONOHT HE



MOTYT T'apaHTUPOBaTh KOHKPETHBIX CPOKOB YCTPaHCHHA 3y0OYEIIOCTHOW aHOMAIMH M YCTKHX
pe3yIbTaTOB JICYEHHU.

VICIIOTHATEIb TapaHTHPyeT TOYHOCTh IMArHOCTHKH, BBIABJICHHE IIPHYMHBI 3yOOUCIIOCTHOH
AHOMAJIMH IIOCIE Pa3BEPHYTOH JHArHOCTUKH II0 KJIMHUYECKOMY M JONOJHUTEIBLHBIM METO/aM
00CIIEIOBAHMS: JAACHOCTHYCCKIM MOJEIAM YeIOCTeH, (HOTOIPOTOKOIY; IM0AO0p ONTHMAILHOHU
OPTOOHTHYECKOH ANMapaTypsl; yIIydIlIeHHe SCTETUKH U QYHKIMH 3yO0UCIIOCTHON CHCTEMBL.

Hemocrarku, KoTopsle 0e3Bo3mesHo yerpassiores B [BY3 MO «O3PCII» B TEUCHHUE
rapaHTHIHOTO CPOKa:

- epeKThI HECHEMHBIX KOHCTPYKIHH (JI€GOHIMHT, CKOJI KOMIIO3UTHOTO MaTepuala u T.J1.)
- IIOBBIIIEHUE UYBCTBUTEIIBHOCTH MaJIH 3yOOB, HAa KOTOPBIE YCTAHOBJIEHA KOHCTPYKIIHS;
- nedeKThI Karl.

CymiecTBeHHBIE HEJIOCTATKU, KOTOphIe 6e3B03Me3/1HO yerpanstores B I'bY3 MO «O3PCID» B
TEUCHUE CpoKa CIyXObl, ecnmu [lanmueHT JOKaXkeT, YTO HEAOCTATKH BO3HUKIM 70 HPUHSATHS UM
pe3ynbTaTa paboThl WX 110 IIPHYMHAM, BOSHUKIINM J0 TOI0 MOMEHTA!

- TIpU TIOJH30BAHUU HECHEMHBIM pPETEHHEPOM, BECTHOYJISPHOM IIITACTHHKOH: CKOJI KOMIIO3UTHOI'O
Marepualia pereifHepa, nepeinom 0asuca BeCTUOYISIPHON IUIACTUHKY;

- 1eOOHIUHT OpeKkeTa.

[Ipy HEyNOBIETBOPUTEIILHOW TUTHEHE IMOJIOCTH pTa, HECOONIONECHUU YCIOBUHA 110
OKCIUIyaTAIl[Hd OPTOJIOHTHYECKUX KOHCTPYKIUU (WUCIIONB30BAHUE CIEIHMAIU3UPOBAHHBIX HAcT U
3yOHBIX INETOK, OUMINAIONIMX TaOJeTOK W T. J.) Ha BCE BHJBI OPTOAOHTUYECKHX YCIYT CPOKHU
camwxkarorest Ha 50%, cormacao Muaexcy 3yOHOro HajiéTa.

4. rapaHTlflﬁHbIC 00513aTEJHCTBA U HCYHCJICHHIE CPpOKOB

4.1. B orHomeHuu yciuyrd (paboThl), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBIA CPOK,
Hcnonnurens oTBedyaeT 3a €€ HEAOCTATKU, €CIM HE JOKAXKET, 9TO OHM BO3HUKIM IIOCJIC IPHHSTHUS
yeryru (pabotel) IlaruenTom BeseacTBrE HAPYIIEHHS UM [IPABIIT HCIOJIBE30BAHMS PE3YIILTATa YCIyTH
(pa®oTBhI), IEHCTBUHN TPETHUX JIUI FUTH HETIPEOIOTUMOM CHIIEL.

42. B caydae oOHapy>KeHHsS CYIIECTBEHHBIX HEJIOCTATKOB OKa3aHHBIX YCIyr (paboT) B
npejeax yCTaHOBJIEHHOIO cpoka ciayk0sl, IlammeHT BmpaBe morpeboBaTh OE3BO3ME3IHOTO
YCTpaHEHHUs HEAOCTATKOB OKA3aHHON yCIIyTH (BBITOJIHEHHON pabOThI), €CIIM JTOKAXKET, YTO HELOCTATKH
BO3HUKIIM JIO NPUHATHS UM pe3yJibTarta ycIyrd (paboThl) WM MO NPUIMHAM, BO3HHKIIMM J0O 3TOrO
MOMEHTA.

4.3. Cpoxks MCUHCIIAIOTCS ¢ MOMEHTa IIepejiadn pesyibrara yoiayru (paborsl) [lanuenty, a
IPY HAIMYHU KOMILIEKCHOTO IUIaHa JIEYEHUs: KOHKPETHOrO 3a00JICBAHMSI HIIM COCTOSIHUS - ¢ MOMEHTA
IIOJTHOTO BBIITOJTHEHHUS TUTAHA JICUCHIS.

4.4. Ilpu oOnapyK€HUH B IEPHO]I YCTAHOBICHHOI'O TapaHTHHHOIO CPOKa HEJOCTATKOB, a B
IIEPUOJT YCTAHOBJIIEHHOTO CpPOKa CIIYXOBI CYIIECTBEHHBIX HEIOCTATKOB, [lammeHTt MoInKeH B IEPBYIO
oyepens obparuthes B I'BY3 MO «O3PCID» , 3a HCKIIOUCHHEM CIIyYaeB HEOOXOIUMOCTH OKA3ZAHMUS
MEUITUHCKOM IIOMOIIH B SKCTPEHHOM U HEOTIIONKHOU (hopMme.

daxT HaTHYIHS HCIOCTAaTKa OJOJDKCH OBITH 3a(bI/IKCI/Ip0BaH Ha IIpueM<C y Bpayda B MEIUITHCKON
JOKYMCHTaIIH ITamuenTa.

4.5. B ciyqae ycTpaHeHHs HEJOCTATKOB IO FapaHTHU pPENIEHHE OTHOCHUTENBHO CIocoba ero
ycTpaneHust (PEMOHT/KOPPEKIUS CYIIECTBYIONIEH THO0 H3rOTOBJICHHE HOBOM KOHCTPYKIMH, IUIOMOBI,
BKJIAJIKH) IPUHAMACT BPAY, HCXOJIS M3 MEAUIIMHCKHUX TIOKA3AHMA.



4.6. T'apanTUHHBIA CPOK IPEPHIBACTCS M HE BO30OHOBIAETCS B ciy4ae, ecam [lanment B
TeYeHHe rapaHTUHHOIO CPOKa OOpaTHIICS 3@ OKa3aHMEM CTOMATOJIOTMYECKOH IOMOLM (JICYCHUEM,
[IPOTE3UPOBAHMEM, KOPPEKIMEH IIPOTE30B, OPTOTOHTHYECKHX ~alllaparoB) B JIOOYIO JpPYryio
MEIUIHHCKYIO OPIaHM3aIMIO HIIK CAMOCTOSITENILHO IIPOBO/IAIT MX KOPPEKIHIO, PEMOHT H T.II.

4.7, VicronHATEIh HE NPMHMMaeT Ha ceOs rapaHThiiHbIe 00s3aTeibeTBA M HE IPOBOIUT
GeCIUIaTHOrO rapaHTHHHOTrO JEYCHHsI, €CIIU HEIOCTATOK MO0 CYIIECTBEHHBIN HEJIOCTATOK NMEIT MECTO
B pe3ylbTare (He rapaHTUHHEBIC CTydan):

- TpaBMbI (CIIOPTUBHOM, YIMUHOM, GBITOBOH, TPOU3BOJICTBEHHOM);

- JIOPOXHO-TPAHCIIOPTHOTO MPOKCIIECTBHS, YPE3BBIYARHON CUTYallU IPUPOHOIO M TEXHOTCHHOTO
XapakTepa;

- ganmuus y [lanuenra 3a0oneBanus «OpYKCH3M», TXKENIOH COMATHYECKOH HATONOrHH (CaxapHbli
quabeT 1 p. OOMEHHBIC HAPYIICHUS M CUCTEMHBIE 3a00JIEBaHNUs);

- MHOTOILIO/THAsI OEPEMEHHOCTD;
- BeIsiBIIeHUS y [lanuenTa OpIcTponIporpeccupyroIero reHepajlu30BaHHOrO apoJI0HTHUTA;
- HeCOOIIIOIEHUsI peKOMEHTallil Bpaya.

4.8. 'apanTuiiHOE JIEYECHUE HE ITPOU3BOIUTCS TAKXKE B CIydasX:

- OHAOJOHTHYCCKOI'O IICPCIICHUBAHUS 3y60B, IIEepBOHAYAIILHO MPOJICUCHHBIX B APYIrUX MCIUIHMHCKHX
opraHu3anusx;

- J1ro0oro IepeacIbIBaHUs, JOJACIBIBAHUS, KOPPEKIUHU TMPOTE30B M HUHBIX OPTONCAMICCKUX
KOHCTPYKHI/II\/'I, H3IOTOBJICHHBIX H YCTAHOBJIICHHBIX B APYTUX MCJAUITUHCKUX OPraHu3aluaXx;

- OCTPBIX TPaBM B YEJIOCTHO-JIMIEBOM 00NacTH (IIOJHBIA MM HEIOJHBIA BHIBUX, IlepesioM 3y0a,
IIEPEJIOM AJIbBEOJIIPHOTO OTPOCTKA, MEPENIOM KOPHS) B CBSI3U C HEBO3MOXKHOCTBIO IIPOTHO3UPOBAHUSA
nucxoja 3adb0JIeBaHusL;

- HEOOXOJUMOCTH KOPPEKIUH WK IepeOasupOBKH OPTOICIHYCCKIX KOHCTPYKIUH (IIPOTE30B) NpH
M3MCHCHUM aHATOMHYCCKUX W/Wi (DYHKIIMOHATIBHBIX YCIOBHM B rmojocty pra [lanuenra Benencrsue
€CTECTBCHHBIX IPUYUH WM TPABM;

- HE IIOJHOIO BBIIOJIHEHUS IUIAHA JICUCHHUS KOHKPETHOTO 3a00JICBAHMS MM COCTOSHHS COTJIACHO
3aKmodeHHoMy [lamuenTtom 10oroBopy oOKazaHMs IUIATHBIX MeAuIUHCKUX yeayr ¢ ['BY3 MO
«O3PCII»

- oTkasa [lanuenTa OT IIOJIHOM caHaIllMU ITOJIOCTH pTa (TepaleBTUYECKON U XUPYPTHUECKOH ), UTO BEIeT
K COXPaHEHHUIO OYaroB XPOHHYECKOM MHGEKINH, BIUSIONIMX Ha OOINee COCTOSHHE OpraHu3Ma u
3y00YETIOCTHYIO CHCTEMY .

4.9. Ha cromaronoruyeckue YyCIyrd, IOJE3HbIE CBONCTBA KOTOPBHIX IOTPEOISIOTCS B
IpoIecce MX OKa3aHWs, pe3ysbTarhl KOTOPBIX HE HUMEIOT MAaTePHAIBHOTO BBIPAKCHHS, HE
IIPEJICTABIISACTCS BOBMOXKHBIM YCTAHOBHUTH T'apaHTHUUHBIC CPOKHM M CPOKH CiIy)Obl. Tem He MeHee, BO
Beex nepeunciieHHbIx cirydadx I'bY3 MO «O3PCII» 0e3ycioBHO rapaHTHpYET:

- OKa3aHue BUJO0B MEIUIIMHCKOM IIOMOIIU B COOTBETCTBHH C HHHCHSHGﬁ;

- COOJIIOICHHE TIOPSIIKOB OKA3aHUsI CTOMATOJIOIMYECKOM ITIOMOIIHN JIETCKOMY U B3POCIIOMY HACEIEHHIO,
YIBEPXKACHHBIX MunuctepersoM 3apaBooxpanenus PO;

- IpejocraBiicHue B gocTynHoM juis [lanuwenTta ¢opme momHOW MHGOPMAIMUA O COCTOSHHU €ro
3JI0POBbBS, BKJIIOYAst CBEJICHUA O pe3yJibTaTax 00CiIeI0BaHMsl, IMarH03€, METO IaX JICUYCHHUSI, CBSI3aHHOM
C HAUMH PHCKE, BO3MOKHBIX BapUAHTaX U IOCICACTBUAX MEIUIIMHCKOIO BMEIIATEIBCTBA, OXKHIACMBIX
pesyibrarax JIe4eHHus; 00 MCIIOJIB3YEMBIX IIPH IIPEJIOCTABJICHUM IUIATHBIX MEIUIIMHCKUX YCIyTr
JICKapCTBEHHBIX IIpenaparaX M MEIUIUHCKUX H3/EIHsIX, B TOM YHCIC O CPOKax HX TOJHOCTH
(rapaHTHHHBIX CPOKax), HOKa3aHUSX (IIPOTHBOMOKA3aHWSXK) K IPHUMEHEHMIO, a TAaKXKe CBEJICHUM,
HO3BOJIAIONIMX HICHTUDUIPOBATH UMILIAHTUPOBAHHOE B OPTaHM3M YeJIOBEKA MEAMIUHCKOE H3/ICIINE;



- COCTaBJIEHHE MHIMBH/IYaJhHOIO PAlMOHATBHOTO KOMIUIEKCHOIO ILIAHA JMAarHOCTUKH, JIEYCHU,
IpOGUIAKTHKY CTOMATOJIOINYECKHUX 3a00IeBaHMI;

- IPpOBEACHUC KOHCYHI)T&HI/II\/‘I Kak I10 MCAUIMHCKUM IIOKa3saHuiAM, TaK U II10 TpC6OBaHI/IlO ITalryeHTa,

- NpPOBEJCHME JIEUYCHUSA CICHUAIMCTaMH, HMEIONUMHU JIOKYMEHTBI, IOATBECPKIAIOIINE IIPABO Ha
OCYIICCTBJICHUC JaHHOI'O BHA MeILHHHHCKOﬁ IIOMOIIIH

- TIIATeNBHOE COONIOACHHE TEeXHOJIOTHH JICYCHUS B COOTBETCTBUM C JICHCTBYIONIMMH IPOTOKOIAMU
(KIIMHEYECKAMI PEKOMEH/IAISAME) JICUCHHS CTOMATOJOIHYCCKUX 3ab0NeBaHui ¢ NPUMCHCHHEM
MATEPHAIIOB, IEKAPCTBEHHBIX CPEJICTB, PA3PENTEHHbIX K PUMCHCHIIO B PD;

- WHAMBHIYaJIbHBIA I11000p aHECTETHKOB W WHBIX BHJOB OOJErdeHus OOJM, 9TO IIO3BOJISCT B
MaKCUMaJIbHOM CTCIIEHHN UCKIXOUHUTH OoJIeBBIE OIIYIICHUS 1 O6HII/I€ OCJIOKHCHMUA,

- mpoBejeHHe IPOPMIAKTUYECKUX M KOHTPOJIBHBIX OCMOTPOB, JIHHAMHYECKOIO HAOTIOEHUS C
JacTOTOH, OIpeAesIAeMON BpauoM;

- IIpOBEZICHUE MepOHpI/IHTHﬁ II0 YCTPaHCHHUIO UJIA CHUXKEHUIO CTCIICHU OCHOKHCHHﬁ, KOTOPBIC MOT'YT
BO3HHUKHYTH B IIPOIECCE HUJIH ITOCJIC JICUCHU A,

- 0e30IIacHOCTh JIeUeHWSs, oOecHedrBacMas KOMIUIEKCOM  CaHUTapHO-DIIUIAEMHUOIOIHIECKUX
MEPOIPUATH;

- OIIpeJIeNICHAE PUCKA OBTOPESHUS MM 00OCTPEHUS BBIABICHHBIX 3a00JICBAHUH.

4.10. B ciyyasix, Korja BBHIY CIENH(UKH OTIEJIBHBIX YCIyr (padoT) HEBO3MOXKHO
ONIPEJICTNTh TapaHTHHHBIC CPOKH W CPOKH CIYXObl, VcIOMHHUTENh HACTOSIIUM YBEIOMISET O
IPOTHO3aX YCIIEITHOCTH OKAa3bIBAGMBIX CTOMATOJIOTUYECKUX YCIyT:

Vemex  JIeUeHHMs  KOPHEBBIX — KAHAJIOB  IPY  IIEPBHYHOM  JIEYEHHH  3yO0OoB  0e3
PEHTIeHOJIOTHUeCKOro u3meHeHus - 93%. [Ipu nepBuunOM JjiedeHun 3yO0B U HAJIMUMEM U3MEHEHUHI Ha
perTreHorpamme ycuex cocrapisier 70-80%.

Ilpy mepeneYnBaHUU paHEe JICYCHHOTO, HMEIOIIEr0 PEHTICHOJIOIMYECKOe H3MEHEHHUs,
KaHaja 3y0a OJaronpusTHIA pe3ynbTar qocturaetes B 60-65% ciydaes.

IIpu coueTaHuM mepesIeUMBaHUs paHee JICUEHOro KaHaja 3y0a ¢ XUPYpPruyecKor olepanuen
10 yAAJICHUIO 0Yara IOPaKEeHUs 13 KOCTHON TKaHU ycIieX cocTaBisieT 75%.

IIpu mocTaHOBKE UMILTAHTATA: CPOK IMPHIKHBAECMOCTH UMILJIAHTA COCTABIISACT OT 3-12 MecsIies.
[TprxuBienue UMILIaHTaTOB ITPOUCX0UT B 90% cirygaer. OtHAKO, €CTh CIIyYan, KOI'1a UMILIAHTAT He
OCTEOMHTEIpUpPYETCS (HE INPUKUBACTCS B KOCTH) JIMOO OCTEOMHTEIPUPYETCS HE IIOJHOCTBIO (ero
HEJb3s UCIOJIBb30BaTh KaK ONopy I 3yOHOro MpoTe3a) P HOJHOM COOJIIOJICHUM BPAauoOM CTaHapTa
IIPOBEJICHUS ONIEPAIIMY UMILIAHTAIIAH.

B citydae OTCYTCTBUSI OCTEOMHTEIPAIMA JI0 IPOTEC3UPOBAHUS | IIpH cobmoaeruu [lanmentom
pexomennanui Bpada, 'bY3 MO «O3PCII» B OTAENBHBIX CIydasX MOXKET JOOPOBOJIBHO NPHHATH
PCUICHUE O €IMHOPA30BOM 3a4€TE CTOMMOCTH MMILIaHTaTa U (MJIM) CTOMMOCTH YCIyr# (onepanuu) B
CYET IPOBEJIEHUS IIOBTOPHOU OIEpPAlMU MM aIbTCPHATUBHOTO IMPOTE3UPOBAHUS MO0 IIPUHSTH
pelenre 0 BoO3Bpare CTOMMOCTH UMIUTaHTaTa u (Wiu) yeryru (omeparun) [laruenry.

ITocne IIOATBCPKACHUA OCTCOHUHTETPpAIUU HA PEHTICHOJIOIHYECKOM CHHMKE, a TaKXKe
(bHI(CEiHI/II/I (I)aKTa OCTCOMHTErpallu B MEIUIMHCKOR JAOKYMEHTallUuU HaIII/IeHTa, BCE€ PHUCKHA
BO3MOZKHOI'O OTTOPXXKCHUS UMILJIaHTaTa II€PEeXoaidT Ha Ilamuenra.

[Ipn neyenun 3a00seBaHUN APOOHTA: IPY BBIIOIHEHUH [lallleHTOM peKOMEHIalvil Bpaya,
Wcnonnurens rapaHTUPYyeT CHYDKCHHE MHUKPOOHOU HArpy3kw, B pe3yjiabTare JIeYeHHs TKaHel
apoJoHTa B 00JACTH Oyara BOCHAJICHUS CTAHOBSTCS CTCPHJIBHBIMHU, PE3KO IOBBLINIAETCS MECTHBIHA
UMMYHHUTET, UCUE3aI0T CUMIITOMBIBOCIIAICHUS.

[Ipu cobmoneHNy peKOMEHIANMH W BBIIOJHCHUH IUIAHA JIEYEHHs BbLI3JOPOBICHHE IIPH
auarnose «l'mHruBuT» mpoucxomut B 90% ciydaeB, mpu guarHose «IlapogoHTHT» KOMIIEHCALUsA
byHKIMM napo1oaTa poucxoauT B 80% ciryuaes.



